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EPIC Hearing Service Plan 
Summary:

• Hearing Aid Evaluation & Fittings

• An open hearing aid formulary 
representing all the latest
technology

• Coordination of coverage with 
any insurance or fund benefits

• Preset published pricing
resulting in substantial savings
(between 35% and 50%) on 
name brand hearing aids and 
products

• Single payment to EPIC—no   
balance billing or copays  
(unless required by carrier)

• Toll free telephone support 

• Three-Year warranty covering 
repair, damage, and one time 
loss.

• Servicing of hearing aids for one 
year

• One Year supply of hearing aid 
batteries (48 cells per aid)

• Flexible, low interest patient
financing plans for purchase of 
hearing aids (on approved 
credit)

• Assistive listening devices and 
Alerting devices 
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How often should a person have their  
hearing checked? 
Hearing tests should be a part of your regular 
health maintenance plan, see chart below for    
details:

    Children 5-18:     Every Two Years 
        Ages 20-40:     Every Decade 
        Ages 40-55:     Every Two Years 
      After age 55:     Annually 
       EVERYONE:    Anytime you have a concern
           
How does a person know if they have a hearing 
loss?
There are a series of questions one can self      
survey regarding functionality in different       
situations. (See next page) The only true way is to 
see an Audiologist or an Otolaryngologist (ENT) 
and have your hearing proficiency documented.  
This may be a simple hearing screening test, or 
may include a full evaluation and assessment. 

How do I know if I need hearing aids? 
After an Audiologist or Otolaryngologist (ENT)   
determines you have a hearing loss, he or she 
may perform a Hearing Aid Evaluation to       
determine suitability and acceptability for hearing 
aids.  The results of this evaluation, in conjunction 
with the results of the hearing diagnostic tests, will 
determine if you need and can wear hearing aids.  
Need and lifestyle assessments are performed to 
determine optimal therapy and treatment. 

What does a hearing aid do? 
A hearing aid is an electronic device designed to 
amplify and deliver sound to the ear.  It consists of 
a  microphone (s), an amplifier, a receiver, and a 
battery.  Hearing aids do not correct the physical 
problem; they do assist by compensating for a 
hearing deficit.  They can increase the ability to 
hear specific frequencies, and therefore assist in 
speech intelligibility and communication.

Facts and FAQs about  
Hearing and Hearing Loss 
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Get long-lasting hearing aid batteries: 

• America’s Trusted Battery Brand 
• Batteries shipped conveniently to 

your home at no Extra Cost 

  BEST VALUE!   

80 batteries   $60.00

   48 batteries   $36.00
   32 batteries   $24.00

     Available in All Sizes: 
10, 13, 312, 675

Also Available Cochlear Implant Batteries 
 Implant Plus 675      

AT HOME  
BATTERY PROGRAM 

To place an order or for more information call:
    EPIC Hearing Service Plan - 866-956-5400

Special product offers for our valued members! 
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Hearing Aid Styles 
Latest Digital Technology Available in all Styles

BTE (Behind-The-Ear)
Rests behind the ear and   
attaches to a custom made 
ear mold.  Extremely durable 
and powerful. Compatible with 
wireless FM systems.  Fits full 
range of hearing needs. Offers 
solutions from mild to profound 
hearing loss.

Open Fit or Receiver 
In-the-Ear (RITE) 
Incorporates a very small unit  
practically invisible, clear   
micro tube, and ear insert not    
visible from the outside. Offers   
solutions for mild to severe      
hearing loss 

ITE (In-The-Ear) 

Attractive, and easy to use. 
Extremely flexible operation. 
Offers solutions for mild to severe 
hearing loss.

ITC (In-The-Canal) 
Most popular style. Precise 
and discreet appearance. 
Fits broad range of hearing needs 
Offers solutions for mild to severe 
hearing loss.

CIC (Completely-in-the-Canal) 

Smallest and most discreet 
style. Fits deep within the ear 
canal. Offers solutions for a range of 
hearing loss.
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BRAND MODELS                        EPIC HSP PRICE

Standard Digital/Other Technology    $889-$1450 

Phonak Cassia/ Certena Art/ Audeo S, Smart, 
Yes, Mini III/ Milo Plus/ OK! Plus 

Unitron Quantum 6/Moxi 6/ Shine/ Latitude 4,8 
Resound Alera 5 / Live 5 /DOT 2 10/ Essence 
Starkey Ignite 20,30/ Xino 20,30/ E Series 3 
Sonic  Velocity 4/ Touch 6 
Widex Clear 220/ Mind 220/ Real/ Flash
Oticon Intiga 6 /Ino Pro/ Ino/ Acto/ Chili SP5 
 Advanced Digital Technology          $1465-$2100 

Phonak Solana/ Versata Art/Audeo S 
Smart,Yes, Mini V 

Unitron Quantum 12/Moxi 12/ Latitude 16/Yuu

ResoundAlera 7/Live 7/ DOT 2 20/ be 

Starkey S Series 7IQ / Wi i70 
Sonic Varicom 9/ Velocity 6,12/ Touch 12  
Widex Passion 105/ Aikia 
Oticon Dual/ Acto Pro/ Agil/ Chili SP 7 
 Premium Digital Technology            $2100-$2599 

Phonak Ambra/ Exelia Art/ Savia Art/ Audeo 
Smart, Yes, Mini IX 

Unitron Quantum 20/ Moxi 20 / Passport 
Resound Alera 9/ Live 9/ DOT 2 30 
Starkey Wi i110,i90/ S 9IQ&11IQ/ Soundlens 
Sonic  Varicom 9/ Velocity 24,12,/Touch24 
Widex Clear/ Mind 440,330/ Passion
Oticon Agil Pro/Dual XW/ Epoq /Chili SP 9

HEARING AID PRICING on SELECTED  
PRODUCTS and MANUFACTURERS 

(Pricing may be subject to change)

*Earmolds from Emtech are included in the price of        
Behind-the-Ear (BTE) hearing aids.  Price does not           
include Wireless, Remote and FM added options.       
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